
Integrated Building Services

Complete Mechanical, Electrical and Property Maintenance Solutions



Integrated Building Services

Link365 is a young, dynamic integrated building services 

company specialising in project & facility management 

services. We handle mechanical and electrical 

engineering projects for major developers and main 

contractors in the Greater London area.

We look after:

ÅMechanical Services 

ÅElectrical Services 

ÅPublic Health Services 

ÅHot & Cold Water Services 

ÅEnergy Technologies 

ÅAir Conditioning & Ventilation 

ÅEnergy Management 

ÅCSH & Breeam Compliance 

We offer a full range of services from design to project 

management to installation, and are committed to finding 

solutions that match clientsô budgets and the needs of the 

project. Link365 guarantees to deliver high-quality and an 

excellent level of service.

Our team of experts in Link365 has more than 25 years of 

experience and we pride ourselves on providing a highly 

professional and cost-efficient service.

Our clients

Link365 works with prestigious developers and main 

contactors for whom we manage large scale and complex 

projects.

Below some of our clients who value our quality of work and 

our attention to detail:

Accreditation & Certification

Health & Safety

The safety of people is one of the highest priorities 

within Link365. All of our staff takes an active part in 

achieving a high standard of Health & Safety 

awareness and taking preventative measures to 

ensure a safe working environment for all personnel 

on our sites

We operate to strict health and safety rules and 

always ensure that all work is carried out according 

to set industry standards and required regulations.

Our name says it all - Link365 - linking all facets 

of our clients' projects 365 days a year.

Company Profile
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Integrated Building Services

Link365 is an integrated building services company 

and we operate across the residential, commercial 

and industrial sectors covering large and medium 

sized projects. 

The services of Link365 consist of:

Project Design

Link365 provides full mechanical and electrical designs 

which are compliant with the Code for Sustainable 

Homes (CSH) and Breeam. Our dedicated team of 

engineers and draughtsmen use new cutting edge as 

well as proven techniques and state of the art equipment.

Project Management

Our focus is to assist our clients to find the best possible 

solutions and manage their projects to give the ultimate 

peace of mind and complete projects on time and within 

budget. The key to our success is our knowledge and 

expertise, which enables us to deliver a high-quality 

service throughout the project life cycle.

Mechanical & Electrical Services

As a mechanical & electrical design and installation 

contractor we work across the full range of services on 

both new build and refurbishment projects. Link365 

covers all aspects, covering the following:

Å Mechanical Services

Å Electrical Services

Å Public Health Services

Å Hot & Cold Water Services

Å Energy Technologies

Å Air Conditioning & Ventilation

Å Energy Management

Å CSH & Breeam Compliance

Renewables

Link365 has many years of experience in the field of 

renewable energy. This enables us to advise our clients on 

the very best solutions to reduce their carbon footprint and 

operating costs, without impacting their strategic objectives.

Our expertise covers a range of renewable energy systems 

like: air-to-water heat pumps, heat recovery ventilation 

systems, photovoltaic's (PV), MVHR systems and solar 

panels.

Facility Management Services

Link365's expert mechanical & electrical services are 

complemented by our facilities management services, 

where we work with trusted partners to deliver a complete 

range of services. We pride ourselves on our prompt and 

efficient response times, and run every aspect of our client's 

buildings/projects to the highest of standards, with minimal 

disruption to their business.

Link365 is a facilities management company, providing an 

integrated approach to operating and maintaining the 

buildings and facilities for our clients. We work to be part our 

client's team where our main aim is to deliver an 

outstanding service where we add value and enable 

savings.

Services
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Integrated Building Services

At Link365, the safety of people is one of the highest 

priorities. All of our staff takes an active part in 

achieving a high standard of Health & Safety 

awareness and taking preventative measures to 

ensure a safe working environment for all personnel 

on our sites.

We operate to strict health and safety rules and always 

ensure that all work is carried out according to set 

industry standards and required regulations.

Health & Safety policy

We constantly monitor and communicate our health & 

safety policy to our employees on our construction sites 

and at our (site)office locations. Our policy will be 

regularly reviewed and revised to take account of any 

new hazards, technologies or improved methods of 

control, as well as changes in legislation or the 

organisational structure.

This ensure that our health & safety policy remains 

relevant and appropriate to the nature, scale and purpose 

of our business. All revisions will be brought to the 

attention of all persons affected by any of the changes.

Health & Safety comes first

It is the policy of Link365 to consider the health & safety 

of all who could be affected by our companies 

operations. We prioritise health & safety for our staff and 

the staff of our clients, both during and after our 

installations is complete. 

Link365 will take responsibility for the coordination and 

implementation of Health & Safety Management for all 

employees and sub-contractors.

Our policy states:

1) Link365 acknowledges and accepts its legal 

responsibilities for securing the health, safety and welfare of 

all its employees, of specialist sub-contractors working on its 

behalf and all others affected by their activities.

2) Link365 recognises and accepts the general duties 

imposed upon the company as an employer under the 

Health and Safety at Work Act and subsequent health and 

safety regulations appertaining to its operation.

3) Link365 will do all that is reasonably practicable to 

provide and maintain:

ÅSafe places of work

ÅSafe methods and systems of work

ÅSafe plant and equipment

ÅPersonal protective equipment relevant to working tasks

ÅA safe and healthy working environment

4) Link365 will carry out a regular review of this policy to 

ensure that these standards of health and safety are 

continually maintained.

Total peace of mind

By choosing Link365 for your project you can rest assured 

your project, your premises and your staff will be in safe 

hands. We carry out safety inspections, and adapt our 

working processes to meet changes in circumstance to 

ensure the best protection for everyone on site.

Health & Safety
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Integrated Building Services

Case studies
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Integrated Building Services

Case Study

No. of Modules/Units: 64

Year: 2018  ǒStart date: April 2018  ǒCompletion date:  March 2019

Status: On-going

Mechanical services:

ÅAbove ground drainage installation

ÅBoosted cold water services & plant room

ÅHot and cold water services

ÅThermal insulation

ÅGas services installation

ÅBoilers/flues HIUôs heating installation

ÅCHP plant

ÅRadiators heating & underfloor heating installation

Å MVHR ventilation and ducting system installation

Å Sprinkler installation

Å Dry riser installation

ÅSVP and Rainwater sump pumps

ÅSanitary ware installation

ÅBMS - Building Management System

ÅTesting and commissioning including chlorination and sterilisation

ÅAs built drawings

ÅOperation and maintenance manuals

Description of property/project:

Residential development consisting of 64 apartments in south East London.

Harper Road

London  SE1
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Integrated Building Services

Case Study

No. of Modules/Units: 91

Year: 2018  ǒStart date: March 2018  ǒCompletion date:  December 2018

Status: On-going

Mechanical services:

ÅAbove ground drainage installation

ÅRainwater alterations

ÅBoosted cold water services & plant room

ÅHot and cold water services

ÅThermal insulation

ÅSmoke extract ventilation installation

ÅVentilation and ducting system installation ïMEV / MVHR

ÅSanitary ware installation

ÅSprinkler installation

ÅDry riser alterations

ÅTesting and commissioning including chlorination and sterilisation

ÅAs built drawings

ÅOperation and maintenance manuals

Description of property/project:

Pinnacle House will comprise a superb selection of contemporary apartments within an impressive office conversion, 

neighbouring the Grand Union Canal. Set within extensive landscaped courtyards, these new homes will merge modern 

living with a quaint, village-style atmosphere in a desirable Hertfordshire commuter catchment.

Ideal for first-time buyers and Buy-to-Let investors alike, apartment styles vary from studios to one and two bedroom 

apartments, complete with high-end interior finishes and appliances. Many of the apartments also benefit from a separate 

study area, which could alternatively be used as a nursery or additional bedroom, providing extra space and added value for 

money.
Pinnacle House

Kings Langley WD4

Electrical services

Å New build wiring

Å Data cabling

Å Lighting control

Å Emergency lighting

Å Containment installation

Å Lighting design

Å Electrical testing

Å Access control

Å Automated gates & roller shutters

Å Audio & video intercom systems

Å Satellite systems

Å Induction loop

Å Fire alarm systems

Å Aspiration systems

Å AOV systems

Å Smoke ventilation
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Integrated Building Services

Case Study

No. of Modules/Units: 33

Year: 2018  ǒStart date: March 2018  ǒCompletion date:  December 2018

Status: On-going

Mechanical services:

ÅAbove ground drainage installation

ÅRainwater alterations

ÅBoosted cold water services & plant room

ÅHot and cold water services

ÅThermal insulation

ÅSmoke extract ventilation installation

ÅVentilation and ducting system installation ïMEV / MVHR

ÅSanitary ware installation

ÅSprinkler installation

ÅDry riser alterations

ÅTesting and commissioning including chlorination and sterilisation

ÅAs built drawings

ÅOperation and maintenance manuals

Description of property/project:

Essex House, located in Brentwoodôs thriving town centre, is set to be expertly converted from an office building into a superb 

selection of modern apartments, ideal for both first-time buyers and Buy-to-Let investors looking for a new home along the 

Crossrail route.

The development will house a range of studio and one bedroom apartments, many of which will feature study areas for use as 

a potential second bedroom, providing extra space and flexibility, as well as added value for money. Premier finishes and hi-

tech appliances will be applied throughout to cater to a contemporary lifestyle, plus selected studios will benefit from an 

inclusive swivel TV and storage unit, enabling viewing from both the living and bedroom areas.

Essex House

Brentwood CM14
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Integrated Building Services

Case Study

No. of Modules/Units: 111

Year: 2017  ǒStart date: September 2017  ǒCompletion date:  August 2018

Design & Build

Status: In Progress

Mechanical services

ÅAbove ground drainage installation

ÅRainwater alterations

ÅBoosted cold water services & plant room

ÅHot and cold water services

ÅThermal insulation

ÅVentilation and ducting system installation ïMEV / MVHR

ÅSanitary ware installation

ÅSprinkler installation

ÅDry riser alterations

ÅTesting and commissioning including chlorination and sterilisation

ÅAs built drawings

ÅOperation and maintenance manuals

Description of property/project:

The project in Luton will offer a variety of new studio, one & two bedroom apartments, just a 10 minute walk from Luton 

station which offers fast connectivity to London St Pancras in just 24 minutes.

Set within a former office building, apartments will boast luxurious specifications such as oak one-strip flooring and 

contemporary d®cor. Situated just a three minute walk from Lutonôs largest shopping centre, The Mall, residents will be 

well-placed for a convenient lifestyle.

Carlton House

Luton LU4

Electrical services:

Å New build wiring

Å Data cabling

Å Lighting control

Å Emergency lighting

Å Containment installation

Å Lighting design

Å Electrical testing

Å Access control

Å Automated gates & roller shutters

Å Audio & video intercom systems

Å Satellite systems

Å Induction loop

Å Fire alarm systems

Å Aspiration systems

Å AOV systems

Å Smoke ventilation
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Integrated Building Services

Case Study

No. of Modules/Units: 420,000 sq ft, 15-storey office building 

Year: 2017  ǒStart date: August 2017  ǒCompletion date:  on-going

Status: In Progress

Mechanical services:

ÅDayworks - Site temporaries and rainwater

Description of property/project:

Eric Parry Architectsô new officedevelopment for Italyôs largest insurance company Generali 

at 10 Fenchurch Avenue is a 420,000 sq ft, 15-storey office building that will provide 

commercial office space, retail use at the lower levels, a public passageway at street level and 

a publicly accessible roof garden, which was designed with German landscape architects Latz 

+ Partner.

10 Fenchurch Avenue comprises retail and office space to be contained within a volume of 

minimal yet sharp geometries with a crystalline appearance that constantly changes as it is 

activated by daylight and the weather conditions. It will be an iconic building with a dynamic 

urban presence that will be viewed down the Cityôs many lanes and streets; a building of a 

hundred views.

The building will also incorporate a rooftop garden; a unique, open-air area for the public and 

tenants alike that offers panoramic views of London from within the Square Mile, and across 

the City to the Tower of London and beyond. With a lively restaurant located directly below its 

unique, landscaped environment, 10 Fenchurch Avenueôs roof garden will be an urban oasis 

to be appreciated both from within as well as from the taller surrounding building.

10 Fenchurch 

Avenue, London
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